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 2024 UPDATES: IMPORTANT INFORMATION FOR WATERVIEW PATIENTS 
 As you know, we continue to provide you with comprehensive primary care amid an increasingly complex and constrained medical 
 system in Ontario. Once more, family medicine is in crisis. This is primarily due to a lack of OHIP funding support to run our 
 medical practices, high in�ationary costs, and the ever increasing administrative tasks that are left to family doctors to manage. 

 For your bene�t, we have recently upgraded our phone systems and introduced the OCEAN platform. This enables online 
 appointment booking, faster access when referring to specialists, but most importantly a�ows us to communicate more e�iciently 
 and securely with you.  We are also able to provide virtual care (when appropriate) through our enhanced Telus EMR.  These 
 upgrades a�ow us to provide more streamlined and e�icient access to your healthcare, but come at a cost. 

 We have updated our 2024 Uninsured Services fee list which you can �nd posted in our o�ice, and on our website at 
 https://www.waterviewmedical.ca/services/. Our prescription renewal policy is clearly described on our website and phone system, 
 and although we have not always enforced fees for uninsured work in the past, we are now forced to do so. 

 We thank many of you who have elected to subscribe to our yearly block fee coverage. If you have not already, please strongly 
 consider signing up for this annual service as it wi� signi�cantly cut down on administrative time and costs for you and us. Block 
 fee coverage is optional and you can continue to pay per service, but please review our list of non-insured services carefu�y, as 
 there have been some changes. 
 It is easy to subscribe - please email waterviewpatients@gmail.com indicating your interest and Tea wi� provide you with clear and 
 easy instructions for payment options. This information is also outlined on our website. 

 The Ontario Ministry of Health (MOH) has recently taken away the preventative care bonus that we were receiving annua�y, which 
 was used to ensure that our (rostered) patients were up to date with colon, breast and cervical cancer screening.  This loss in 
 funding has limited our ability to pay our sta� to reach out with reminders to patients. Cancer Care Ontario (CCO) wi� continue 
 to send letters to patients who are eligible for screening and this is why it is important to keep your address up to date. As a 
 reminder; 

 Colon cancer screening - ages 50-74, FIT test done every 2 years (unless colonoscopy has been done) 
 Breast cancer screening - ages 50-74, mammography every 2 years 
 Cervical cancer screening - ages 25-69, pap tests every 3 years 

 Please contact us if you did not receive a letter from CCO and you feel you are eligible for screening. 

 Although the MOH no longer pays doctors for “annual physicals”, we o�er 15 minute Periodic Health Reviews to address 
 preventative screening, immunizations and your overa� health. Since the government only pays for one issue to be dealt with 
 during your visit and we are trying to provide timely access for our patients, we are unable to accommodate multiple issues at 
 your appointment.  Please advise Tea of the reason(s) for your visit, to ensure you are appropriately booked. 

 We have taken the liberty to provide on our website a few links to recent news articles outlining the crisis in family medicine.  If 
 you wish to voice your discontent with the current health care system in Ontario, we would encourage you to contact your local 
 MPP.  For Burlington, this is Natalie Pierre and you can reach her at natalie.pierre@pc.ola.org. As we� you can visit the OUFP 
 website (Ontario Union of Family Physicians) which aims to raise awareness and provide guidance on how to support family 
 medicine in Ontario  https://oufp.ca/ . 

 REMINDER:  Phones are answered 
 Monday, Tuesday, Wednesday & Thursday mornings (9:00AM-11:30AM) 
 Monday, Tuesday & Thursday afternoons (1:30PM-4:00PM) 
 PHONES ARE NOT ANSWERED ON WEDNESDAY AFTERNOONS OR FRIDAY-SUNDAY. 

 It is our privilege to continue to provide care to you and your families. 
 In good health, 

 Waterview Medical Centre 


